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DUNS# 78-447-2409
TAX ID# 86-0684319
CAGE CODE: 1GWD3
SMALL BUSINESS

Primary NAICS Code: 541519
SMALL BUSINESS NAICS Codes: 
541519, 333316, 334111, 334210, 
334220, 334290, 334310, 335999, 
339940, 423410, 423420,423430, 
423440, 423610,423620, 425110, 
443142, 453210, 517911

SAM.GOV Registered/ACTIVE
Expires November 19, 2019

CONTRACTOR 
INFORMATION

Commercial Computer Services
dba CCS Presentation Systems
17350 N. Hartford Drive 
Scottsdale, AZ 85255

GSA Contract Main Number: 
480-273-8260

HEATHER TRENHOLM
GSA Contract Specialist
Materials Quotes 
heather@ccsprojects.com
480-273-8260

MAIN POC

RON MARKS
SECONDARY POC

Federal AV Project Specialist
Installation Only Quotes
rmarks@ccsprojects.com
602-509-9171

CCS GSA AUTHORIZED MANUFACTURERS

LUXOR
MIPRO
NEWTEK
OWI, Inc.
PANASONIC
PERLE SYSTEMS
PREMIER MOUNTS
QSC
REVOLABS
SAMSUNG
SENNHEISER
SHURE
SIIG
SMK-LINK GYRATION
SONY
SPECTRUM INDUSTRIES
TRENDNET
TRIPPLITE
VADDIO
VIEWSONIC 
WOLFVISION

AMX
ANCHOR AUDIO
APRICORN
ASHLY AUDIO
ATLAS
ATTO TECHNOLOGY
BARCO
BENQ
BIAMP
BLONDER TONGUE
BMS
CASIO
CHRISTIE DIGITAL 
CLEARONE
CLOCKAUDIO
COMMUNITY 
CONNECTRAC
COVID
CRESTRON
DUKANE
GN NETCOM JABRA
LG



1a. AWARDED SIN:
58I PROFESSIONAL AUDIO/VIDEO TELEMETRY/TRACKING, RECORDING/REPRODUCING 
AND SIGNAL DATA SOLUTIONS 
58 1  – Recording and Reproducing Video and Audio Equipment, Including Spare &                                                                                  
Repair Parts, and Accessories
58 4 – Audio Equipment, Including Spare & Repair Parts, and Accessories
58 6 
58 7 – Ancillary Supplies and/or Services
58 8 – Professional Audio/Video Assessment, Design, and Integration
58 10 – Professional Audio/Video Services NEC
219 3 – Televisions
219 13   – Hand Held Camcorders

1b. See Pricelist.

1c. LABOR DESCRIPTIONS AND HOURLY RATES:

SERVICE CCS GSA HOURLY RATE

Design & Engineering

Installation

Training

Maintenance

Programming

Documentation

Project Management

$74.98/Hour

$74.94/Hour

$74.94/Hour

$74.94/Hour

$74.63/Hour

$74.98/Hour

$74.63/Hour
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1c. LABOR DESCRIPTIONS AND HOURLY RATES:

2. MAXIMUM ORDER:

SIN MAXIMUM ORDER

58 1

58 10

58 4 

58 6

58 7

58 8

219 3

500,000

250,000

250,000

1,000,000

250,000

500,000

100,000

3. MINIMUM ORDER:
CCS Presentation Systems does not accept GSA Advantage! Orders under 100.00. 
If your order is under this threshold, please contact Heather at 480-273-8260 or 
heather@ccsprojects.com for ordering information/procedures. 

4. GEOGRAPHIC COVERAGE (DELIVERY AREA):
All Domestic Locations including Alaska, Hawaii, Puerto Rico and APO/FPO Addresses.**
** Shipping to Alaska, Hawaii, Puerto Rico and APO/FPO Address incurs additional 
shipping costs to the Government End User. Shipping to these locations are FOB ORIGIN.
** Shipping to APO/FPO Addresses are all shipped from the Manufacturer to CCS 
Presentation Systems – Scottsdale Location. Once at Scottsdale Location, the boxes are shipped via USPS to 
APO/FPO. Please note that there are weight and dimension restrictions for these Shipments. 

5. POINT(S) OF PRODUCTION:
CCS Presentation Systems 
17350 N. Hartford Drive
Scottsdale, AZ 85255
480-273-8260 

All products listed on GSA Contract are TAA Compliant and will have Country of Origin listed in the Pricing Page 
on GSA Advantage! Website for review.



6. DISCOUNT FROM LIST, PRICES, OR STATEMENT OF NET PRICE:
GSA Net Pricing is shown in Price Lists.

7. QUANTITY DISCOUNTS:
No Quantity Discounts are offered at this time. Please call Heather at 480-273-8260 or heather@ccsprojects.com 
for possible Quantity Discounts on an individual basis. 

8. PROMPT PAYMENT TERMS:
No Prompt Payment Terms given at this time.

Note: Prompt payment terms must be followed by the statement "Information for Ordering Offices: Prompt payment 
terms cannot be negotiated out of the contractual agreement in exchange for other concessions."

9A. NOTIFICATION THAT GOVERNMENT PURCHASE CARDS ARE ACCEPTED AT OR 
BELOW THE MICRO-PURCHASE THRESHOLD:
Government purchase cards are accepted above the micro-purchase threshold. A limit of $10,000.00 is appreciat-
ed. For orders in excess of the Micro Purchase Level will be at CCS’ discretion.

10. FOREIGN ITEMS: 
All products offered have been confirmed as compliant with the Trade Agreements Act.

11A. TIME OF DELIVERY: 
30 days after receipt of order (ARO) for services and 21 days ARO for all products or in accordance with the 
applicable statement of work. Services = 30 Days or Less ARO*

Schedule 58 Material Only Orders = 21 Days or Less ARO*

*CCS Presentation Systems will alert the End User within 2 Business Days of Order Placement with any expected 
prolonged Lead Times due to Manufacturer Backorder Status. *If product is needed prior to the stated “Time of 
Delivery” mentioned above, please call CCS GSA Contract Specialist for current availability and timetables.



12. F.O.B. Point(s): 
F.O.B Destination is noted on GSA Advantage! for items going to GSA CONUS Locations. 
 Shipping will be charged for Shipping Product to APO/FPO Addresses and to Alaska, Hawaii, and 
 Puerto Rico. 
 Additional Charges will apply to specific items that have large dimensions or require     
 special shipping procedures.

It is the End User’s responsibility to inspect the product(s) upon delivery. If visible damage is noted, please refuse 
delivery and have the product routed back through the carrier noting with them that the product has been dam-
aged. Please take pictures of the damages along with a picture of the shipping label and Manufacturer’s Label that 
shows the product serial number. Call and email Heather Trenholm to report this information and for next steps.
If the product has sustained damage during shipping but has no damage to outside of shipping box, End User has 
up to 2 Calendar Days from date of delivery to report to Heather Trenholm. Information that will be needed is the 
original box and packaging, details of the damage, and pictures of the packaging and product including pictures of 
the serial numbers. Call and email Heather Trenholm within 2 Calendar Days from date of delivery for next steps. 
Damages reported outside of this timeframe may be denied. 

RESTOCKING POLICY: 
On Standard Products, Restocking Fees shall be capped at 25% when the End User elects to cancel an order after 
delivery has been made and up to 10 Business Days afterward. Credit will be returned to the End User original 
payment form once product is received back from the Manufacturer and credited back to CCS Presentation 
Systems. 
 End User is responsible for contacting CCS Presentation Systems to initiate this process and complete 
 necessary paperwork. Return will be deemed invalid if required paperwork is not completed.
 Products must be in the original packaging, have all accessories included, and still be Factory Sealed.
 End User is responsible for shipping costs back to the Manufacturer.
 No Returns are permitted for Specialty/Custom Parts. 

Restocking Fees shall not be charged on items that are shipped back to the supplier due to CCS Presentation 
Systems error or shipping error.

13A. ORDERING ADDRESS(ES):
 CCS Presentation Systems 
17350 N. Hartford Drive 
Scottsdale, Arizona 85255 
United States of America 
480-273-8260

13B. ORDERING PROCEDURES: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPAs), and a sample EPA can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules). 



14. PAYMENT ADDRESS(ES): 
CCS Presentation Systems 
17350 N. Hartford Drive 
Scottsdale, Arizona 85255 
United States of America 
480-273-8260

15. WARRANTY PROVISION: The warranty shall be the applicable commercial warranties or in accordance with 
the applicable statement of work.

16. EXPORT PACKING CHARGES, IF APPLICABLE: 
Not Applicable.

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE (ANY THRESHOLDS 
ABOVE THE MICRO-PURCHASE LEVEL): Government purchase cards are accepted above the micro-purchase 
threshold with a limit of $10,000. No additional discounts will be granted.

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR: 
Not applicable.

19. TERMS AND CONDITIONS OF INSTALLATION:
 All new equipment, provided by CCS, includes the manufacturer’s warranty. Customers must complete and mail all 
information required to activate their warranties with the manufacturers. These forms along with the other pertinent 
information are provided by the manufacturer. CCS warrants that all AV equipment will be installed in accordance 
with the manufacturer‘s recommended environmental and electrical operating conditions and requirements. 
Although CCS will cooperate with the repair and installation of equipment damaged through environmental condi-
tions, CCS will not be responsible for damages caused by these conditions incurred after the initial installation and 
acceptance. CCS warrants their workmanship to be free of defects and to function as outlined in the scope of work 
and the intended purposes of the equipment for a period of 90 Days from the date of Client acceptance unless 
superseded by an extended warranty, service contract, or preventative maintenance contract.

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY 
DISCOUNTS FROM LIST PRICES: 
Not applicable.

20A.TERMS AND CONDITIONS FOR ANY OTHER SERVICES: 
Not applicable.



21. LIST OF SERVICE AND DISTRIBUTION POINTS: 
CCS Presentation Systems 
17350 N. Hartford Drive 
Scottsdale, Arizona 85255 
United States of America 
480-273-8260

22. LIST OF PARTICIPATING DEALERS: 
Please see last page of this document for our CCS Partner Locations.

23. Preventive Maintenance: 
See 1C for pricelist.

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced 
pollutants): Not applicable. 

25. Data Universal Number System (DUNS) Number: 78-447-2409

26. Notification regarding registration in Central Contractor Registration (CCR) database: 



CCS CENTRAL STATES 
7820 Barton 
Lenexa, KS 66214  
913‐948‐6666 

St. Louis 
17B Point West Blvd. 
St. Charles, MO 63301 
314‐222‐0609 

CCS COLORADO 
700 West Mississippi Ave., 
Unit A‐6 Denver, CO  80223 
303‐694‐3323 

Colorado Springs 
1065 Elkton Drive 
Colorado Springs, CO 80907
719-630-1900 

CCS DETROIT 
24660 Dequindre Rd. 
Warren, MI 48091 
586-486-0166 

CCS INDIANA/KENTUCKY 
Indiana
1256 Washington Street 
Columbus, IN 47201
800‐742‐5036 

Kentucky
4810 Poplar Place Dr., Suite 100 
Louisville, KY 40213 
800‐742‐5036 

CCS MID‐ATLANTIC 
8980 Route 108 
Columbia, MD 21046 
410‐290‐9028 

CCS MIDWEST 
11041 "O" Street 
Omaha, NE 68137
402‐331‐2320 

Lincoln 
151 N. 8th Street ‐ Suite 500 
Lincoln, NE 68508 
402‐819-0679

CCS NEVADA 
2870 S. Jones Boulevard, Suite 3 
Las Vegas, NV  89146 
702‐869‐0020 

Boise, ID  
16345 Midway Rd
Nampa, ID 83651
208‐860‐5515 

CCS NEW ENGLAND 
132 Northeastern Blvd. 
Nashua, NH 03062 
978‐256‐2001 

CCS NEW ENGLAND
800 W. Cummings Park, Suite 1400 
Woburn, MA  01801
978-256-2001 

CCS OFFICE LOCATIONS



CCS SOUTHEAST 
5530 South Florida Mining Blvd. 
Jacksonville, FL  32257 
904‐998‐7227 

Atlanta 
4357 Park Drive, Suite 1 
Norcross, GA 30093 
470-545-9732

Knoxville 
2820 Middlebrook Pike, Ste. 104 
Knoxville, TN 37921  
865-229-1080

Miami 
3315NW 167th Street
Miami Gardens, FL 33056
904-998-7227

Orlando 
4041 Seaboard Road 
Orlando, FL 32808 
407‐996‐0080 

CCS SOUTHWEST 
17350 N. Hartord Drive 
Scottsdale, AZ  85255 
480‐348‐0100 

CCS TUCSON
3633 E. Irvington 
Tucson, AZ  85714 
520-318-0100

CCS TEXAS
20212 Hempstead Road, Building 1 
Houston, TX 77065
713‐892‐5850  

Dallas 
3809 Tablestone Drive McKinney, 
TX 75070 
469‐247‐5270

CCS OFFICE LOCATIONS


